GLOBAL SERVICES

Corporate Quality Policy

EPM Global Services is committed to achieving customer satisfaction by

providing quality products, on time delivery and responsive service.

We will continually improve the effectiveness of our processes and
systems, and partner with organizations that enhance our quality

objectives.

EPM Global Services is committed to the implementation of ISO
9001:2000 and shall ensure this policy and its requirements are
communicated, understood, implemented and maintained at all levels in

the operation.



